Americans With Disabi

PUBLIC INPUT SURVEY

1.

Pleasant Hill Recreation & Park District
Americans with Disabilities Act (ADA)
PUBLIC INPUT SURVEY

Pleasant Hill Recreation & Park District is seeking input from the
community to assist in addressing and prioritizing current and
future accessibility needs for persons with disabilities.

Your input and suggestions related to the Americans with
Disabilities Act (ADA) will provide important information as the
District conducts its ADA self-evaluation and prepares a

3 comprehensive ADA plan in its ongoing efforts to better serve all
lities Act (ADA) members of the public. Thank you for your time and input!

For more ADA information, visit pleasanthillrec.com/583

Optional: Please complete the following:

Name

Email

Phone

O I wish to remain anonymous

What role most adequately describes your association with the District and the representation
you are providing?

O Member of the public with a disability

Member of the public without a disability

Relative or caregiver of a person with a disability

District volunteer

o o o O

Other:

. Do you participate in programs, services, activities or events offered by the District?

O No

O Yes - Please list:

O Not applicable

. Do you know who to contact if you need assistance, have a concern or complaint, or need an

accommodation to access a facility, service, or event?
O No - I do not know who to contact

O Yes - Please list who you would contact:
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5.

8.

10.

Have you ever requested an accommodation for a disability from the District?
O No

O Yes - Please describe the request:

. Was your accommodation provided?

O No
O Yes

O Yes, but I was unsatisfied with how the accommodation was provided - Please elaborate:

O Not applicable

. Is the attitude of District staff towards persons with disabilities generally helpful, supportive,

positive, and proactive in solving accessibility issues?

O No - Please explain:

O Yes
O Somewhat
O Do not know

Are you aware of any specific concerns, complaints, or problems regarding access for persons
with disabilities to any of the programs, services, or activities provided by the District?

O No

O Yes - Please describe:

. Do you know who the designated ADA Coordinator is for the District?

O No
O No, I have not had a need or reason to seek out this person.

O Yes - Please provide the name:

What do you feel should be the District’s highest priority to improve accessibility for persons
with disabilities?

Please return completed survey by November 18, 2022 to ADA/504 contact below:

Lance Hurtado, ADA/504 Coordinator
Pleasant Hill Recreation and Park District
147 Gregory Lane, Pleasant Hill, CA 94523

By email: Ihurtado@pleasanthillrec.com
Phone: (925) 682-0896
TDD: by California Relay at 7-1-1
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